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TRAFIGURA’S 
COMMITMENT TO HSEC
At Trafigura, we are committed to operating and growing our business in a 
responsible and sustainable way. Our Contractors1 play a fundamental role in  
the business activities we undertake across our value chain around the world. 

We aim to conduct activities in a manner that protects the 
environment and protects and promotes the safety, health and 
wellbeing of our employees, those involved with our operations and 
the communities where we work. 

These commitments are articulated within Trafigura’s Health, Safety, 
Environment and Community (HSEC) Policy and HSEC Business Principles 
and they apply to all Group companies. Our expectation is that all 
contractors we engage with will also act in line with these key 
commitments and other supporting policies or working practices as 
specified by Trafigura. 

We favour contractors that are committed to applying and upholding 
comparable, comprehensive and complementary standards, principles 
and policies within their own organisations and operating environments. 

We are committed to continuous improvement in HSE and 
social performance in relation to the business activities we 
undertake around the world. 

We support and promote the UN Global Compact’s 
Principles and the 2011 UN Guiding Principles on Business 
and Human Rights. 

We aim to promote transparency and traceability within our upstream 
supply chain and across our value chain and require our contractors to 
engage and support us in these endeavours.

Any contractor engaged by Trafigura is required, as a minimum, to 
comply with all applicable international and host country laws and 
regulations in all the countries in which it operates.

We expect those with whom we do business to comply with Trafigura’s 
HSEC contractual clauses within our terms of engagement. 

Appropriate HSEC management processes and systems will be established 
and maintained to manage risk and mitigate negative operational impacts. 

Contractors will seek to apply best practice with respect to HSEC 
management and identify opportunities to achieve continuous 
performance improvements within their business activities. 

Please contact HSEC@trafigura.com for further information or to 
report any concerns or violations in relation to the commitments and 
expected standards of performance outlined in this Code of Conduct.

1 The term Contractor refers to a company, agent or third parties that are engaged directly or indirectly by Trafigura’s “Oil & Petroleum Products Trading Division”, “Metals & Minerals 
Trading Division” and “Shipping & Chartering desk” and to provide contracting, intermediary or other services to Trafigura or any Trafigura Group company (“Trafigura”), specifically those 
companies in which Trafigura maintains equity ownership exceeding 50 percent, regardless of their location.

For further information please refer to Trafigura’s “HSEC Policy” and “HSEC Business Principles” available at www.trafigura.com or ask your 
Trafigura representative for a copy of our “Third-Party HSEC Incident Reporting & Investigation Guidelines”
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http://www.trafigura.com/media/1592/trafigura-hsec-policy.pdf
http://www.trafigura.com/media/1595/trafigura-hsec-business-principles.pdf
mailto:HSEC%40trafigura.com?subject=
http://www.trafigura.com/media/2285/trafigura-third-party-hsec-incident-reporting-guidelines-en.pdf
http://www.trafigura.com/media/1595/trafigura-hsec-business-principles.pdf
http://www.trafigura.com/media/1592/trafigura-hsec-policy.pdf


HEALTH AND SAFETY
We expect our contractors to operate and maintain a healthy and safe 
workplace through the implementation of appropriate health and safety 
standards and management systems to manage risks and promote 
continuous performance improvement. 

Contractors will ensure they have the skills, knowledge, training and 
resources necessary to maintain a safe and healthy working environment. 

Trafigura requires that serious* work-related HSEC incidents associated with 
its business are reported, appropriately investigated and corrective measures 
are put in place in line with our Third-Party HSEC Incident Reporting & 
Investigation Guidelines.

ENVIRONMENT
Contractors will seek to minimise the negative impact of their business 
operations on the environment. 

Contractors are required to identify, manage and mitigate material 
environmental risks and impacts associated with their business activities 
through the implementation of appropriate environmental management 
systems and processes.

Contractors are encouraged to implement measures to improve the 
environmental performance of their operations, including: 

• Improving efficient use of energy, water and other natural resources; 

• Reducing greenhouse gas emissions and collaborating with others to 
contribute to climate protection; 

• Reducing waste and increasing reuse and recycling; and 

• Reducing emissions to air, water and land.

Contractors are required to have emergency procedures in place to deal 
with environmental incidents.
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* Please refer to Trafigura’s “Third-Party HSEC Incident Reporting 

and Investigation Guidelines” for clarity on the term ‘serious’.



HUMAN RIGHTS AND LABOUR PRACTICES
Throughout their business activities and security provisions, contractors 
are required to respect the labour rights and human rights of their 
workers, their sub-contractors, local communities and other individuals 
affected by their business operations, in line with applicable laws and 
regulations and international human rights standards. 

Contractors will identify and assess human rights risks and impacts 
associated with their business activities on an on-going basis. 

Contractors will avoid infringing on the human rights of others, prevent 
and mitigate such risks and impacts, and seek to avoid complicity in 
human rights abuses committed by others.

We encourage our contractors to provide workers with access to a formal 
grievance mechanism to enable concerns or complaints to be raised and 
addressed in a timely manner. 

Contractors will follow legitimate processes to remediate any adverse 
human rights impacts that their operations have caused or contributed to.

COMMUNITY RELATIONS
Trafigura aims to be a good corporate citizen and to engage respectfully with 
communities where we work. Trafigura seeks to positively contribute to the 
long term social and economic development of the local communities affected 
by, and associated with, its operations. We expect our contractors to uphold 
such business principles. 

Contractors will implement appropriate social management processes and/or 
systems to ensure the management of hazards, risks and potential impacts to 
affected communities (including vulnerable groups and indigenous peoples) 
arising from their business activities. 

Contractors will promote and commit to continuous improvement in their 
social performance. Local procurement opportunities will be promoted where 
feasible.

Contractors are encouraged to provide and/or participate in operation-
level grievance mechanisms that are culturally appropriate and accessible 
to individuals and communities that could be adversely affected by 
contractor operations.
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Trafigura Beheer B.V. and the companies in which it directly or indirectly owns  
investments are separate and distinct entities. In this publication, the collective  
expressions ‘Trafigura’, ‘Trafigura Group’, ‘the Company’ and ‘the Group’ may be  
used for convenience where reference is made in general to those companies.  
Likewise, the words ‘we’, ‘us’, ‘our’ and ‘ourselves’ are used in some places to refer  
to the companies of the Trafigura Group in general. These expressions are also  
used where no useful purpose is served by identifying any particular company  
or companies.
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